WORKBOOK TITLE:
Private MOA

P
Last update: April 13, 2018 “ TRANSFORMATION % TRANSFORMATIONAL
Cur path to smarter, seamiess cac

LEARNING



‘ CLINICAL+SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL

Private MOA Our pathto smartr soamiss care LEARNING

TABLE OF CONTENTS

e SELF-GUIDED PRACTICE WORKBOOK ..ottt 3
L L= 1o o TN I = U1 T T 1 = 11 o 4
®  PATIENT SCENARIO. ...ttt e et e et e et e e e e eeanas 5
e Activity 1.1 — Creating an Encounter in PMOSfICE ..........ccooiiiiiiiiiii e 6
e Activity 1.2 — Message Centre: Creating @ MESSaAJE.......cc.uviviiiiiiiiiiiiieeii e 10
e Activity 1.3 — Set Up a Location Patient LiSt...........c.ooviiiiiiiiii e 15
O BN BOOK ..ot 23

2 | 23



‘ CLINICAL+SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL

Private MOA Our pathto smartr soamiss care LEARNING

¥ SELF-GUIDED PRACTICE WORKBOOK

Duration 2 hours

Before getting started Sign the attendance roster

Put your cell phones on silent mode

Session Expectations This is a self-paced learning session

A 15 min break time will be provided. You can take this break at
any time during the session

The workbook provides a compilation of different scenarios that
are applicable to your work setting

Work through differentlearning activities at your own pace
Key Learning Review At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.
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B Using Train Domain
You will be using the train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow

An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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PATIENT SCENARIO

B PATIENT SCENARIO

Learning Objectives

At the end of this Scenario, you will be able to:
Search for the patient

Create a referral encounter
Send messages within Message Center

Set-up a patient list

SCENARIO

With the implementation of the Clinical Information System (CIS) within Health Authority, updates to
the workflow within the surgeon’s office will occur.

Surgeons are referred patients from GPs to determine if surgery is appropriate. Once surgery has
been deemed necessary, a referral encounter is required in order for the Surgeon to enter orders into

CIS for the patient. Messages created by you within Messages Centre will help streamline how orders
can be entered by the surgeon.

You will be provided with remote access into CIS.
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2 Activity 1.1 — Creating an Encounter in PMOffice

A w0 NP

Open Access Management.

Select Conversation.

Select Referral Management.

Search for the patient by entering the PHN then click OK.

TRANSFORMATION TRANSFORMATIONAL

e |f you do not have a PHN, search by partial Last Name and First Name or Date of Birth

and Gender

If you have found the correct patient, click only ONCE on their name to select, then click Ad
Encounter.

d

] 4 Person Search [al
BCPHN .'.fIP Doceaced Adats  BCFPHN MRN Mame DoB g Gende  Addieys Addiess (2] Chy PostalTip Code  Home Phors H
EESsE | & STEEI2G TE0000551 SCHEDULING, CORG 1550Jer120745 37Yeas Female 552'West Broadway Vercouwst VERZLZ (B4 230552
MR
Laat Nama:

Fiest Hasre:
|
Gande:
PostaldZin Code |«
PO —— [ Facany Encounter Visk # Enc Type Med Service Urit/Clinic Foom Bed EstAnvalDate  FegDate Disch Diate  Atterding Prosides
' = LGH Risn TEOOO0D0T0043  TEOO0000T0043  Pre-Ourpatiert  Heurclogy LGH RAN 205 00 16:00
Eriomter & j LGHOCCMOC 7EO0OOO0T00G4  7E0000OCTEO0EL  Pio-Outpatert  Infoctious Dimeases LGHOCCMDC 20 Sanr M 11:00
-:j_LGHL-on#Gde FROO000000S5)  TEOOO0ODOUSS]  Fre-Outpstiert  Heurclogy 20 BJan 2 745 Trar, GereraMedcrsf
s 4 LGH Lioee: Gate  FEOOCOOO00S52  TEOOOOOOOOSSZ  Pre-Outpatiert  Indectious Disases 201 BJanclF T 45 Toain. GermeaMedcrsf
Seach | [ P
) Gora) [P ]| e
e The Organization window appears
Enter the “Facility Name” in the Organization window.
Click OK.
¢ The EMPI window briefly launches to open the “Referral Management” conversation
window
Click the Encounter Information tab to complete the below mandatory fields:
e Encounter Type = Referral (auto-defaults)
e Medical Service = Select an option from the list
Reason for Visit = Add a reason for visit
o Referring Provider = Select a Referring Provider
Click the Referral Info tab to complete the below mandatory fields:
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e Referral Received Date = Type “T” for today’s date
o Referral Status = Accepted

10. Click the Complete to close the “Referral Management” conversation.

e The “Referral Management” window opens with an Encounter Number and Visit ID.

Referral Management @

The following LGH Rapid Access Meurclogy Clinic RAN aliases have been
assigned for SCHEDULING, CORA:

Encounter Mumber: 7600000010112
Visit Id: 7600000010112

11. Click OK to close the “Referral Management” window.

Referral Encounter Worklist in PMOffice

Referral Encounter Worklist in PMOffice displays a list of all the open referral encounters for a selected
location. The various functions performed by a scheduling clerk in this worklist are reviewed below.

Open the Referral Encounter Worklist:

\

1. Log onto PMOffice

2. Click on the Worklist tab and double-click on the Referral Encounter Worklist
[Z Refernal Encounter Worklist

3. Inthe “Filters: Referral Encounter Worklist” window, select a clinic location.

¢ Expand the list to select the clinic name prefixed with wheelchair sign

7123
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Murze Unit bulti Mo Skip
Ay ailable

g LGH Pharmacy

E LGH Rad Dapcare

=R N LGH AN
=l LGH RaN

@ LGH RASC

4. Click the Copy button to move the clinic to selected box.

5. Click OK.

o Alist of the open referral encounters for this clinic is displayed

pury
)
]
&
[=.

Patient | Referral Received Date | Referral Status | Cancelled Reason |.-’-‘n.|:|pt Type |.t'-‘«|3|:|t Status | Service | Encounter Mumber | MRN Facilil

SCHEDULING, CORA 09-4PR-2018

I1SI|3oan Jajunoaus |elajey (X

Weurology  FEODO0OONON1Z 760000551 LGHF
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Viewing the Request List

1. Select Request by Queue.

% Access Management Office
Task View Groups Help é
| & | & |
Conversation
Bedboard

Worklist

Request List
E Fequest List by Lacation

E. Cancelled Request by Appointment T

E Cancelled Request by Person

@ Cancelled Bequest by Queue

@ FRequest by Appointment Tupe

E Request by Person

EHequest by Queus I
Restore Deceased Person Standard |

@ Surgery Caze Reguest by Person

o
7

E Surgery Caze Reguest by Queue
@ Surgery PAC Mo Date Request Queu
@ Surgery PAC Request Queus

9|23
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2. Select Waitlist or Surgery Waitlist.

| r

—— NOTE: Depends on the workflow for placing patients on the waitlist for the
~  specified department.

Request List Queues:

| Wattlist ~
MI BD Initial Gueue
MICT Initial Gueue
MICT P1
MICT P2
MICT P3
MICT P4
MI EC Initial Gueue
MIEC P1
MI EC P2
MI EC P3
MI EC P4
MI IR Initial Queue
MI MG Initial Queue
MI MR Initial Queue
MI MR P1
MI MR P2
T MIMRP3
MI MR P4
MI NM Initial Queue
MI No Show
MI RF Initial Gueue L
MI US Initial Queue
MIUS P1
MIUS P2
MIUS P3
MIUS P4
MIXR Initial Queue
SN - LGH Pain Clinic ‘l'ia'rtlist

m

3. Select OK.

e The request by queue list will populate

Task i s
a6 elsd e|s e 8 S Gou - K
wsten HXic oC ke 3w ke Ason Penties Aoportoeri Trps EwbesDie  Tew  Onien Schmbid D PowePin Actty Jetnty [—
z Hen 2B 800 0400 HeparHersa nounsl

BanaE 400 0400 Aepar Meres nunsl
an 2018800 0500 Fepar Hems Ingunal
Vpr 01800 D800 Appendectonsy

L sy PAC oD R s
B Srwiy PAL leuatat Ditsn.

Activity 1.2 — Message Centre: Creating a Message
10 | 23
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NOTE: The Message Centre is a part of the legal medical record and communication
should pertain to patient chart.

CREATING A MESSAGE

1. In Power Chart using the Patient Search window, search for the patient.

! PowerChart Organizer for Train, ClerkAdvanced-5cheduling3 EI

Task Edit View Patient Chart Links Mavigation Help

mbulatory Organizer [=1Message Centre 55 CareCompass &3 Multi-Patient Task List earningLIVE | _ aCareCmnect QPHSA PACS aVCH and PHC PACS =

EﬂlExit ﬁéAdHc}c & PM Conversation - g Communicate ~ =4 Add ~ IgDiscem Reperting Portal :Q]Documents B Scheduling Appointment Book =

aPatient Health Education Materials ﬁPoIicies and Guidelines aUpToDate =

= Lt

Ambulatory Organizer 'O, Full screen ¥ 54 minutes ago

@B ARRR w0z -[O®a

Ambulatory Organizer

Day View Calendar Open Items (0)

April 9, 2018 8 P Ppatients for: No Resource Selected ~

2. Select the Referral encounter from the list of encounters.

‘4 Encounter Search

BC PHN: VIP Decessed Alems BCFHN  MRN Name DOB Age Gender Address Address (21 City PostalZip Code  Home Phone  Historical
9876359226 [+] 9976359226 760000551 SCHEDULING, CORA 1991Jan-1207.45 37 'Years Female 552 'West Broadway Vancaouver WERZL3 (604]123-0552
MRN:
Last Name:
First Mame:
DOB:
Gender:
PostaliZip Code: ; = -
Ay Phane Number: Facilty Ercounter #  Vist# EncType  MedSenice Unit/Clric Foom Bed EstAnvalDate  RegDate Disch Date  Attending Provider
. LGH RAN 700000010043 7600000010043 Pre-Outpatient  Neurology LGH R&N 2016-Mar 01 1600

# LGH OCCMDC 7600000010064

. 7E00000C1 0064 Pre-Outpatient  Infectious Dissases  LGH OCC MDC 201 8-Jan-04 11:00
Encounter — e T :
B ILGH Rl 7 0010112 010112 Neurdlogy LGH
%’} LGH Lions Gate 7E000000005562 7600000000552 Pre-Outpatient  Infectious Diseases 218 an-02 745 Train, GeneralM edicine-Physicia
Rt 4. LGH Liors Gate 7600000000551 7600000000551 Pre-Outpatient  Neurclogy 2013 an-02 7.45 Train, GeneraMedicine-Physicia
Historical MRN
< m | b

Cancel Brevien

e The encounter type in the patient header is ‘Referral’.



SCHEDULING, CORA
SCHEDULING, CORA Bl
Ditse

‘ CLINICAL+SYSTEMS y
TRANSFORMATION TRANSFORMATIONAL

LEARNING

Gur path 1o smartar, seamless cars

Private MOA

MRAL 760000551 Code Statis: Pracess.

Enc7600000010112
b solaton:

Allergies: Allergies Not Recorded GenderFemale i § Dosing W

3. Select the Communicate tab from the toolbar.

Aending

Lis

Location:1GH RAN

fifecent »

Task Edit View Patient Chart Links Navigation Help
Ambulatory Organizer (=1 Message Centre §% CareCompass 82 Multi-Patient Task List 5 LeamningLIVE |_| i @} CareConnect @} PHSA PACS @} VCH and PHC PACS @) FormFast WFT |

SCHEDULING, CORA  * Reimanidey
3 Patient Letter &
SCHEDULING. CORA N Code Status: Process:
8 Provider Letter o D
Gender:Female d 226 Dosing Wit Isolation:

Allergies: Allergies Not Recorded
i - | Reg Clerk Summary

Menu

Choose Message.

List i Recent =

Location:LGH RAN
Enc Type:Referral
Attending:

o Full screen

The patient's name is automatically entered in the Caller box. If the message is a phone

message, fill the appropriate details otherwise leave the caller boxes empty.

12 | 23
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=
Task Edit
¥ High ‘_ Notify 3 Message Journal § Portal Options fﬁlaul\ch(}lders
Patient: | SCHEDULING, CORA |38 caller | | callers: [H Go41123-0552
To: | ‘@ [T Include me
CC | ‘@ Provider: | ‘@ [1Te consumer [ | Disable further replies
Subject: *  [/]SsvetoChart As |General Message b

Attachments

[ Browse Documents ] [ Other Attachrents ]

Message

ral cu - @ a8 s mes BUZS E=

General Message:

& af ¥

| »

Actions

[T]Patient Needs Appointment Remind on: I:l v | T %

[T1MNeeds Lab Before Refill

=
ease Call Patient with Results Dueon: I:l | T % E
Message Left for Patient to Return Call

JseeNoteln Cht

[] Agree with Message

6. From the ‘To’ and ‘CC’ boxes, enter the first few letters of the recipient's last name.

]
7. Click search or press ENTER.

Task Edit

? High {, Notify i Message Journal 24 Portal Options {ZJLaunch Orders

Patient: | (8] catier: | | catters: |

|@ Include me
[TestAME, ClerkAdvanced-Scheduling?

I TestAMB, ClerkAdvanced-Scheduling3 [i] Provider: ‘ [ To consumer [_] Disable further replies

TestAME, Nurse-Ambulatory3

v []Saveto Chart  As: [Phﬂne Message/Call =

Browse Documents [ Other Attachments

13 | 23
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9. In the provider box, Search for the appropriate Provider.

|Prm.ride|: | (P

*  [/|Saveto Chart As |Phone Message/Call

10. Click Save to Chart and select the appropriate message type from the drop down menu

General Message.

SEW'EtCI' Chart Phone Messagqey/Call =

General Mezsage
Pharmacy Communication
Phone Message/Call

10. Compose the message within the Message box.

Message

Ao -0 - @ Re @ BUZS BE== &el &

General Message:

] »

Actions

Meeds Lab Before Refill

-

Patient Needs Appointment Remind on: l:l | T

Message Left for Patient to Return Call
[ Agree with Message
See NoteIn Chart

=]
~ =

[]Please Call Patient with Results Due on: l:l =

Send
11. Click Send to complete the message.
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3 Activity 1.3 — Set Up a Location Patient List

At the start of your first shift (or when working in a new location), you will create a Location List that
will consist of all patients assigned to your unit.

1. Select the Patient List |4 P2Uent List| from the Toolbar at the top of the screen.

e The screen will be blank

2. To create a location list, click the List Maintenance icon G .
3. Within the Modify Patient Lists window, select New in the bottom right corner.

[ PowerChart Organizer for TestD, I0U-Hune

Task Gdit  View Patent Che

{ ik CoreCompazs i Clinical Leas i-Patient Task List B Discharge Dashboard. &2 Staft Assignment G LeamninglVE _ § @} CareConnect QL PHSA PACS @1 VCH and PHC PACS @) MUSE (€ FormFast WEL

fen = i) Medicsl Record Reguest 4 Add « [ Documents 8 Scheduling Appointmient Book [ ikware el Discem Reporting Portal |

‘a B4 Miterists L7 QUToDate

(B Modify Patient Lists ==

Available lats Aetive lists:

LGamcals ]

15 | 23
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4. From the Patient List Type window select Location.
5. Click Next.

Selexct a patient list type:

[Assignment
[ Assignment [Ancillary)
| CareTeam

%n

Prowvider Group
Query
Relationship
Scheduled

6. Select the Location.
7. Select Finish.

Location Patient List

[7]"Locations [LGH Rapid Acce! & LGH OCC Universal Clinic -
[ Medical Services -[Xéf LGH Pediatric Asthma Clinic

[l Encounter Types [ LGH Pharmacy

] Care Teams - [XIff8 LGH Preanesthesia Clinic

| Relationships b LGH Pulmonary Function Lab

[ Time Criteria o LGH Rapid Access Neurology Clinic RAN

[ LGH Rapid Access Neurology Clinic RAN iG]

] Discharged Criteria

] Admission Criteria TG CGFT Repid Access Spmal Chme 1R
[EIfp LGH Rehab Outpatient
[EIffs LGH Rehab Speech Language Pathology
[EIffp LGH Respiratory Syncytial Virus Clinic
EIfp LGH Trauma Clinic
p LGH Vascular Access Clinic
o LGH Wound Ostomy Nurse Clinicians
s RWL Medical Imaging
< > - [5X#p RWL R. W. Large Memorial Hospital v

Enter a name for the list: (Limited to 50 characters)

LGH Rapid Access Neurology Clinic RAN |

“. Key Learning Points

Patient List can be accessed by clicking on the Patient List icon in the toolbar

You can set up a patient list by location

16 | 23
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Now that you have created your department list, you must establish a relationship with your patient in
order to view more patient information or access their chart.

1. Double click a patients nhame to open the chart.

[ ] Bowerthart Ovganizes for TestUber, MOARsivate ~'n I3
Task Edt View Fatiert Chan  Links  botfiabens  Patient Lt Help
23 Meseage Contre i} Ambulstony Orgenioer § Pationt List B €15 Help || ) CaneConnect I} RHSA PACS i) VEH and PHC PACS i) FormPau WH1 | 28, |

i et Communicabe - ik Discern 5 B Schadiing Q
1 i} Patiert Health Education Materialy &) SHOR Gunlebres and D573 €} UpTolute |

Patient List

SEr YN D% B[ @A

LG Rapid Access Neurology Cinic RAN l Astending Provides | Private MOA

T [pstiest Hame [location MR [Encounters |4gr  |DCH | Gender Admit Dald Reain for VisH Allending Peasider| Endountes Troe Medeal Servicr Leagth of Sl eirsary Care Provided Visiles st IP Code] Leave Statua| Dinchargr Dale!
ESTSCHEMP, MICKFY LGHRAN T00005017 TE0000X13090 2 yeans  O1Aul199T Male Hirwno dnorder Pre-Dutpaticnt Beuralogy CERNER, CERNER
) CSTSCHDEMO, STLAURENCE LGH RAN  TOOOO26TS TOOOS0O00R0E 50 yrars  18-Ape- 1967 Male 22 Fre-Cutpationt Meurology CERNER CERNER  Ho Visiton

LGH AN 700001007 000000013381 1T mewd s 01-Now-2016 Frmale Pre-Oukpatient Brusology CERNER, CERNER
DOE, AHE ELTABETH LOHRAN  TOCOO0O4T TOOON00C1 TE0N 6T years  01.061.1950 Frmale headaches Pre-Outpatient Heurology
DOF, 1ANE ELIZABETH LOHRAN TOO000S4Y TOOOOOOCTEYH ET years  01.01-1950 Female Hradachei Pre-Dutpatient Meuralogy

LOH AN TOOODESIA TOOOO0OT2SZA 1 years  O1-Sem-199 Male Refeeial

Meuralogy

2. From the Relationship drop-down, select MOA.
3. Click OK.

1 - Assign a Relationship

| For Patient: DOE, JAME ELIZABETH

Relationships:

Cther
Private MOA
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Viewing the Ambulatory Organizer

1. Search for the physician.
2. Select the box next to provider name.
3. Click Apply.

ARARIRA 100 -[O®d

Ambulatory Organizer

Day View Calendar Open Items (0)

4 April 12, 2018 2 »  Patients for: PLISVCX, Stuart ~

I |
ﬁ M pusvox, suare

=

No Patients Found

4. Verify the date.
e The calendar listed next to the date may be used to change the date

—— NOTE: The ambulatory organizer allows visualization of the providers scheduled
patients for the day.

Tack Fdf View Pitiant Chaet Lisks N a Halp

¥t Ambutatory Ovganizes _f Message Cemare B CareCompass 53 Muki Patiens Task List i LeamingUE | © ) CoreConnect i) PHES PACS i) VEM and PHC PACS i) Form#ast Wil |
) e Fndee G M Comeration + j Communieate + o Add = &l Dacerm Heparting Portal [§5 Documments 88 Sekeduling Appointment Bock
g ) Potees ) UpTalste

Ambulatory Organizar

AR ARSI -O03
Ambulatary Organizer =

3 b patents for; PLISVCX, Shart =

Toe Exaton - [ sin [ > April 12, 2018
HINORPRICEDURE-NURSE, BRAN, =
11:20 AM 15 mis ke Blogsy Skin Torso LGH MT | LGHOR MTRA
. ENIN}-NURSE, SHELLEY Confirmsed
S Ui 54 Yaars, Famals CNNELIOr Bowr. LGH Endascopy | LGH BN 01 +
HORED, Harws Condfirmeed
11:45 AM 0 R Appandactemy
e 53 Years, Male LGH Main GR, | LGHOR, Addon
= MINORPROCEDURE-NURSE, ANGE Candirmad
i 15 4 Vs, Pemale SR TR LGH MTR | LGHOR MTRA -
12:00 M the Mo ipoitnents
NI NURSE, MONIQEN Confirmad
10 bt 4 ooy, Fermale SOt Mover, LM Endosengy | LGH EN 01
1:20 P 40 miw Mo agpcictzntnts
FNDO- NURSE, FEANETTE Canfirmad
A 1 54 Yisas, Femae it LGH Endoscopy | LGMENDL e
.
LIS PN 30 mirs. Moo appokitments
ENDO-NURSE, SIART ) Past-0p e
- e 4 ‘iars, Female I b LGH Bndoscopy | LM EN 01 +
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Viewing the Patient Demographics

1. Select the patient from the ambulatory organizer to open the patient chart.

2. Select Patient Information.

3. Select Demographics.

arCampats & Musi-Batiord Trsk Ust. 5 LamringdBT | | @) ConeConnect @) 54054 PACS ) VEH and PHC PACH @) Formiast W
EvTom 0ff At WfadHe: & PM Comariation + f Commusicaly ~ 4 Add ~ fud Dricem Repontieg Portal 1 Docurnonts (8 Schduling Apposstrment Book |

MINCRPROCEDURE-NURSE, BRANDY -

MINORPROCEDURE-NURSE, BRANDY 3 NN Code Status

ADDRESS Type
= 14T West Rrcaschuny Hoaa [rorE R M P00 RN
Vancouwer, Brtish Colombia VOR2 BEBHN 1neEa1nE G v

Viewing the Patient Documents

Select Documentation.
Display ALL.

Select document to view.

LN

NOTE: Highlighting the document to view will display the document in the window.

4. The print function will enable.

Halp

S——T
Ext g Aattee

50 Mo-Patiorn Tack List 5 LasrngiE |, | @) CameConnect L PHEA PACS @QVEM and PHC PALS @) Fommfast WE

ste = b Add = i Dincern Reportiog Potal B Docommerts #8 Seheshabn Apportmet Bock |

* Final Report*
Basic Admission Informaton Entered On: 20 18-Apr12 10 43 Pl)ll 1

Parformad On- 20 18-Apr-12 1043 P01 by 1ran. Hural-Nurse 1

Alergios
(A OF 2013412 104355 PDT)

{Sdargien (Acie)
penicile Estmated OnsetDate: Unspaciad: Roactons: Rash

Crested By SYSTEM, SYSTEM Camer, Rescfon Statrs

Atkvs | Camgon: Drug | Substasce: pasiciln_ Sevany:

Sevase ; Lipdated By: SYSTEM SYSTEM Cemar

Ravewed Date: 2018-Agr-12 1043 POT

Weight
Weight Dosing. 70 kgiComaiind 1o 154 Ib 502 154324 18]
Train, RutabNurss] - 2018-Apr12 1043 PDT
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Accessing CareConnect

1. Select CareConnect to access it from the menu.

Menu

Reg Clerk Summary

Patient Information

Orders & Add
Documentation

Notes & Add

Clinical Research

Single Patient Task List

Reviewing Results Using Results Review

Overview
In the event you are asked to help find patient test/lab results, you can do so through Results Review.

Results are presented using flowsheets. Flowsheets display clinical information recorded for a
patient including labs results, iView entries (e.g. vital signs), cultures, transfusions and diagnostic
imaging.

Flowsheets are divided into two major sections:

e The left section is the Navigator. By selecting a category within the Navigator, you can
view related results, which are displayed within the grid to the right.
e The grid to the right is known as Results Display.

Fusowd Famsty | Acdvanc Come Flarwny | Lot - sowst | Lab - ixtnded | Passology | Mxro Gutumes | Tranchson w1! [PRREISY [ —

o E— ) -

roen (13-Oc BT« Befet-MLT)

L o
o) [CBC il Pispervad et
WC Coum
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To review the most recent results for your patient:

Navigate to Results Review from the Menu.

Review the Recent Results tab.

Review each individual section within to see related results.

B w NP

Select Lab — Recent.

- |# Results Review

i &

atient Task List Recent Results ||Advance Care Planning | Lab - Recent | Lab - Extended | Pathology | Micro Cultures | Transfusion | Diagnostics | Vitals - Recent | Vitals - Extended

Level:  Quick View + @ Table ) Group (O List
nd I&0

Results Review Monday, 27-November-2017 15:43 PST - Friday, 01-December-2017 15:43 PST (i

Show more results

Quick View | 25-Nov-2017 18:17 PST | 28-Nov-2017 18:13 PST |
VITAL SIGNS
Oxygenation [T] Temperature Oral 38 DegC 38 DegC |
. PAIN ASSESSMENT [C] Peripheral Pulse Rate 105 bpm (H) 105 bpm [H)
SBP/DBP Cuff
[C] systolic Blood Pressure 100 mmHg 100 mmHg |
[] Diastalic Blood Pressure 60 mmHg 60 mmHg
Oxygenation
[C] Respiratory Rate 22 br/min {H) 22 br/min (H) |

Patient Information

Refes

5. Review your patient’s recent lab results.

CBC and Peripheral Smear
"] WBC Count 1.5 x10 9/L (L)
["] RBC Count 2,00 10 121 1)
|| Hemoglobin 70 gl (b
| ] Hematoerit 015 (Y
1 M 98 fL
"] MCH 28 pg

] ROW-CV 15,3 % [H
,: Platelet Count 10 10 9/L (1)
" | NRBC Absolute 50091 H)
"] Neutrophils 0.04 x10 971 {)
_| Lymphogytes 0.15 x109/L (L)
[ ] Monogytes 0.23 1091
| Eosinophils 0.01 09
[ "] Basophils

] Metamyelogytes
E Myelocytes
| Promyelocytes
"] Blast Cells
Blood Film Comment
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Note the colors of specific lab results and what they indicate:

e Blue values indicate results lower than normal range
e Black values indicate normal range

e Orange values indicate higher than normal range

o Red values indicate critical levels

To view additional details about any result, for example a Normal Low or Normal High value, double-
click the result.

“. Key Learning Points
Flowsheets display clinical information recorded for a patient such as labs, cultures, transfusions,
medical imaging, and vital signs
The Navigator allows you to filter certain results in the Results Display
Bloodwork is color coded to represent low, normal, high and critical values

View additional details of a result by double-clicking the value
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% End Book

You have reached the end of the workbook.
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